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Opened in 2008 as the first Park Hyatt property in mainland China, Park Hyatt Beijing is
committed to the endless pursuit of improving our guests’ experiences. This endeavor requires
refreshing hotel facilities and services. We are confident that our new facilities will enhance
our guests’ experiences. We thank all guests and partners for the support in our drive to always
provide rare and intimate experiences.
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What is the scope of the upgrading project from Q3 2018?

A: Following the completion of renovation works in The Ballroom on level three, and with the
ongoing works in the suites, the hotel will commence works on upgrading the hotel lobby and
The Lounge on Level 63 as well as The Boardrooms on Level 62, elevating our property to a
higher state of contemporary elegance and luxury.
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When will the project begin and how long will it last?
A: Works will begin July 22, 2018 and will expect to end in end of December, 2018.
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How will the project affect a visitor’s experience in the hotel?

A: The project has been thoughtfully planned so as to minimize any disruption to the guest
experience. The construction will be limited to the immediate area which confines impact for
visitors, and will be halted from noon to 2pm, and after 6pm on week days and full day on the
weekend.

During this period, guests may be exposed to an upgrading environment upon arrival for check-
in or to visit China Grill and China Bar, including noise during stipulated hours in the day. The
Lounge will be temporarily relocated to Salon 1 and 2 function spaces on Level 61.
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How will the project be handled to minimize a negative visual impact?

A: As with all projects at the hotel, we ask contractors to maintain a certain level of conduct, to
be courteous, and minimize any negative impact on the guest experience. Designed barriers will
be in place where necessary.
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What is being done to ensure safety for the guests?
A: Appropriate barriers will be installed in the designated work area.
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How will existing reservations be managed?
A: Existing reservations will be guaranteed in confirmed view type or higher as per Hyatt’s
standards.
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How has the guest experience in the hotel improved thus far?

A: The 1,190-sqgm Ballroom on level 3 was relaunched in November 2017 with a fresh and
new interior design conceptualized by Singapore-based design studio LTW Designworks.
Combining modernity, nature and technology, the ballroom elevates the ambience of any event
with a sense of locality, providing even more memorable events and experiences.

The upgrading project on all 246 hotel guestrooms and suites is ongoing. Elevated guestrooms
designed by the same design studio boast neutral color palettes and natural woods to create a
relaxing and rejuvenating environment. All new rooms are equipped with an improved air
purification system for cleaner air, enabling guests to enjoy a better “home away from home”.
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Will the upgrading project impact the environment?

A: Hyatt is in the business of caring for people so they can be their best. The company and
hotel is committed to operate responsibly and with care for our communities. The hotel is
elevating its recycling efforts by setting a recycling goal for renovation waste. In line with
Hyatt 2020 Vision, the hotel also works closely with stakeholders to increase the focus on
building more efficient, environmentally conscious hotels across the enterprise, leading to the
achievement LEED certification in 2017.
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NOTE: The above statements are made based on our knowledge of the scope of this project at the time of this
writing. Delays or changes in the anticipated dates and times, or changes in decisions as represented above, due to
weather, working conditions, transportation and other prevailing factors beyond our control, may occur.
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